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A core component of every OEM manufacturer / Distributor is dealing with warranty claims 
from Dealers / End Users. Following paper trails, checking claims, and ensuring the 
validity of parts, labor, and pricing, is a very long, tedious task that is both expensive, and 
extremely time-consuming.  
 
Save your time and money, and join the online real-time revolution that the Simply 
Warranty program provides. Simply Warranty is an online claims and inventory 
management system that focuses on automating the submissions and processing of 
claims in real-time.  
 
It is TREAD compliant, meets all criteria for a true Warranty Recall Notification System. It 
is at home in Canada, USA, or Globally with Titling or NVIS registration systemization and 
is offered in both French and English versions. 
 
It tracks and controls all data while providing ease of export via CSV exports / reports. 
While tracking ownership changes may be proving to be invaluable from a marketing 
perspective, it provides CRM capabilities for those wishing to stay in touch with every 
customer who has purchased their products.  
 
Automated Warranty Submission and processing is no longer an expensive luxury 
affordable only to fortune 500 Companies. Simply Warranty can be customized to meet 
the modular demands specific to your own in-house requirements 
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We all know that warranty costs you money, having the right system in place makes all the 
difference for everyone.  If you want to remain competitive you must have an online version to 
assist in all facets of the process. From Distributors, Dealers / Retailers to Consumers each 
operates in a different mindset – No one waits for anything anymore! 
 
The costs incurred to manage warranty are in fact overwhelming when solutions exist to minimize 
all of the challenges of yesterday’s ways. Simply Warranty was developed to help you streamline all 
facets of the warranty claim process – from beginning to end. Simply Warranty will assist you in 
reducing costs associated with the warranty claim process. Our real-time applications control and 
minimize efforts for everyone involved. 
 
 

Stop Delays, Increase Efficiency, and Maximize Gain s – Simply Warranty is your solution!  
 
 

Features Benefits 
o Secure online data entry and validation 
o Automated Claim Adjudication 
o Streamlined Inventory / Service Management 
o eNVIS (New Vehicle Information Statement)  
o eTitle (New Titling for USA registration) 
o eNVIS / eTitle Search Functionality 
o ePDI – Pre-delivery Inspections 
o ePDI – Search Functionality 
o Extended Warranty Association 
o Bar-Coding Management 
o Limitation of Liability Certification 
o Parts and Labour Management 
o Publish Service Bulletins 
o Importing and Updating of Pricing and Rates 
o Defect Complaint Code Management 
o Flowchart Specific Claims Management 
o Parts Ordering System 
o Exports data in CSV form for manipulation. 
o Configure by item - warranty periods 
o Record Change of Ownership 
o Warranty Recall Notification System 
o TREAD compliant 
o Real-time processing 

 
 

� Facilitates accurate data gathering per unit 
� You control the entire arbitration management 
� Automates and creates efficient processes 
� Canada – Register and report,  no delays 
� USA – Register, Track, Submit – no delays 
� Find and track all units registered 
� Ensure requirements are followed prior to delivery 
� Stop - PDI related warranty claims 
� Enable Extended warranty sales – instantly 
� Government requirement compliant  
� Ensure warranty is explained in detail 
� Control labour dollars, verify parts association 
� Keep your service network current – instantly 
� Eliminate overpayments and set rates instantly 
� Updates by unit, products are easily controlled 
� See the entire picture, adjust accordingly 
� Ensure proper parts levels are maintained 
� Talk to other systems, accounting etc. 
� You set the periods, you control the limitations 
� Keep current data on end users, marketing 101 
� Instantly touch those as the need arises 
� Government requirement fulfilled 
� Become pro-active and take control! 
� Stop delays, increase efficiency, Maximize Gains!  

 
 
 
 
 

 
 
 

Want to learn more about Simply Warranty?  
Call 1-888-795-2876 or Email sales@SimplyWarranty.c om  to schedule your Demonstration today!  

Automat ing Your Warranty P rocess Saves You Time, Money, And I ncreas es Your Bottom L ine! 
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Getting the right tools to do the right job is mission critical for any business, making sure that key 
criteria and an understanding of your business practices are followed - is where we come in! 
 
With an effective warranty management system, then projecting and managing warranty costs 
becomes simple. Production can make changes during manufacturing to react to issues in the field. 
Costs can be controlled, defects can be addressed immediately to avoid massive recalls, and you can 
see the financial impacts to your bottom line – instantly. 
 
With the advent of technology the challenge sometimes become the learning curve both in-house and 
at the dealer level to work within such new environments. Simply Warranty was developed to meet the 
needs of OEM’s at all levels of design. It is simple to use, easy to understand, yet robust and tested in 
the field with thousands dealers using it everyday! We learned from their experiences and this will 
benefit you immensely upon deployment! No time down, no “white knuckle” challenges expected.  
 
The system is extremely fast, automated by logic. Log in – and use it as opposed to being challenged 
each and every time.   Understand the impact of sales cycles,  ensuring your dealers shelves are kept 
stocked, in both their parts departments and showrooms at all times with the minimum requirements, 
will enhance your end-users experience – This is what everyone dreams about having – The Right 
Tools and Results! 
 
Stop invalid and duplicate claims from happening instantly. With the right system quality and production 
issues are dealt with in real-time – not after the fact! Claims processing become part of the dealer’s 
routine. The most important person is on the line – The customer. Getting your customer serviced and 
out the door is mission critical. Simply Warranty gives you the power to make this happen. 
 
How can Simply Warranty benefit my business – Today  and Tomorrow and beyond?  
 
Simply Warranty is not the new kid in town; we have been playing in this sandbox for years. What we 
have done for thousand’s of dealers is enable them take care of the customer as priority # 1, ultimately 
reducing costs, waiting periods, ensure sufficient stock levels to enable quicker repair or replacement 
turnarounds. 
 
Simply Warranty helps all OEM’s and their respective distributors, suppliers, dealer / retailer network 
focus on increasing business opportunities as opposed to putting out fires. In short we make it easy for 
your company to grow! 
 
Automating, enabling, consolidating through integration regardless of formats has become standard 
business practice. Effectively managing this process will improve communications and standardize 
workflow and policy. 
 
Understanding, analyzing final products lifecycles will reduce failures and assist in corrective measures 
across all aspects of your business. 
 
Keeping all members of your front line informed allows for corrective measures to be taken which 
ultimately assists in instantly addressing pro-active measures and emerging trends. Warding off 
recalls, which enhances the end users experience – bottom line makes all the difference. 
 

Want to learn more about Simply Warranty? 
Call 1-888-795-2876 or Email sales@SimplyWarranty.c om  to schedule your Demonstration today!  

What Can An E ffect ive Warranty Management System Do For Y ou?  
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• Reduce Your Workload  – The dealer handles the delivery information and warranty claims, so 
there is no delay or time consuming entry of data from paper forms  
 
• Support your customers  – Immediate information on adjudication and status for better Dealer 
relations. 
 
• Control your policies  – Your policies and procedures built into the business logic. Ensure 
compliance with recall notices, service bulletins, labour codes, repair codes, etc. 
 
• Expand your reporting  – Examine product failure trends easily, invaluable for proactive Quality 
Control. 
 
• Rule your data  – Data is maintained in a PostgreSQL database and can be exported for further use 
and optionally connected to a wide variety of ERP / CRM systems. 
 
• Know your customers  – Having end user data allows your marketing department to be more 
proactive, thank repeat purchasers, and inform them of upgrades, dealer changes, and new products. 
The Sky is the Limit! 
 
• Own your brand  – Simply Warranty can be white labeled (Branded) for a coherent marketing 
message to your dealer network. 
 

 
 
 
 

 

Want to learn more about Simply Warranty? 
Call 1-888-795-2876 or Email sales@SimplyWarranty.c om  to schedule your Demonstration today!  

Simplify Your Warranty Procedures With Simply Warra nty  


